Community Policy

At Thejo Australia, we are committed to fostering enduring relationships with the communities in which we operate, founded on
principles of mutual respect, active partnership, and long-term dedication. We recognise that the strength of our business depends
not only on the quality of our products and services but also on the strength of the connections we build with local communities.

We value the diverse perspectives of our neighbours and aim to create a collaborative, transparent environment where
we listen to community concerns and share our goals. By understanding each other's needs and aspirations, we can
ensure sustainable, positive outcomes for all.

Acknowledging Indigenous Rights and Responsibilities

We acknowledge and respect the deep cultural, spiritual, and environmental connections Indigenous peoples have to land
and water. Thejo Australia is committed to establishing and upholding specific agreements with Indigenous groups whenever
their recognised legal rights or interests intersect with our operations.

Sustainable Community Contributions

Our approach to community involvement centers around lasting, sustainable improvement. We are dedicated to creating
positive, long-term impacts by contributing to the well-being of the communities we engage with. Our goal is to leave behind
alegacy that reflects our commitment to responsible and inclusive business practices.

What we are committed to

« Cultural, Social, and Community Support: We are * Consultation and Engagement: We will establish clear,

dedicated to supporting local cultural, social, and
community projects that enhance the quality of life
and create a sense of pride and ownership in the areas
where we operate.

Cultural Heritage Protection: We are committed to
ensuring that cultural heritage sites are recognised
and appropriately managed.

Social Risk Management: We will proactively evaluate
potential social risks in our operations and take steps
to mitigate them. This includes identifying, assessing,
and managing any social impacts that may arise
during the course of our projects.

Our application

transparent, and mutually acceptable consultation
and engagement procedures with key community
groups, ensuring that all stakeholders have a platform
for dialogue and involvement. Open communication is
critical to the success of any community relationship.

Local Community Support: We will strive to create
opportunities for local residents and support local
businesses through our operations.

Addressing Complaints and Grievances: We will take
all complaints, disputes, and grievances seriously,
conducting thorough investigations and taking
appropriate actions to resolve any concerns regarding
Thejo Australia’s personnel or services.

This policy applies to all associates at Thejo Australia, from leadership to every team member. It is a key component of
our company culture and will be communicated to all employees, contractors, and business partners. It will also be made
available upon request to clients and other interested parties. ’

Thejo Australia's Leadership Team is fully committed to upholding this Community Policy. We will review this policy regularly
to ensure it remains relevant, effective, and aligned with the evolving needs of our business and the expectations of our
stakefolders.
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Practice, Respect, Encourage, Satisfy, Value.




