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Overview 

Thejo is committed to ethical, sustainable, and socially 
responsible procurement, and we expect the same high 
standards from our suppliers. We view our suppliers as 
partners and care about how they conduct business when 
providing goods or services. 

The Supplier Code of Conduct outlines the minimum 
expectations in the following areas: integrity, ethics and 
conduct; conflict of interest; gifts, benefits, and 
hospitality; corporate governance; labour and human 
rights; health and safety; and environmental 
management. Suppliers are advised to review the Code 
and ensure that relevant areas of their business and 
supply chain meet these standards. 

Business Integrity 
Thejo considers integrity the cornerstone of good 
governance. We expect our suppliers to conduct business 
in a fair, ethical, and honest manner across all aspects of 
their operations. 
 
When making procurement decisions, we prioritise the 
best interests of our organisation and our customers. As 
an integral part of our business operations, suppliers must 
act ethically, uphold the public interest, and be honest, 
transparent, and trustworthy in all their dealings. 
 
Suppliers are expected to comply with all anti-bribery, 
anti-corruption, anti-money laundering, and modern 
slavery laws. They must not engage in, either directly or 
indirectly, any fraudulent, corrupt, exploitative, or 
collusive activities. 

Supplier Expectations 
We expect our suppliers to: 

• Comply with all applicable laws and regulations on 

anti-bribery and corruption. 

• Conduct business in a fair, ethical, and honest 

manner. 

• Not offer any gifts, entertainment, inducements, or 

benefits that may influence, or be seen to influence, 

Thejo employees, subcontractors, or fellow suppliers. 

• Not offer, promise, pay, authorise, accept, or request 

bribes of any form (including facilitation payments 

and secret commissions). 

• Not improperly influence the decisions of a public 

official in any country. 

• Disclose any actual or potential conflicts and not 

engage in any collusive or anti-competitive behaviour 

when responding to requests for quotation or tender. 

• Ensure that their workforce can report workplace 

violations, misconduct, or grievances without fear of 

retaliation. 

• Take all reasonable measures to ensure that 

information provided to Thejo is kept confidential 

and that no document or information is released to 

any other party without prior approval from Thejo. 

Health & Safety 
We are committed to the health and safety of our 

workers, customers, contractors, visitors, and suppliers. 

Our suppliers play a significant role in our business, and 

we share a commitment to keep each other, our 

customers, and communities safe, secure, and well. 

We expect our suppliers to: 

• Comply with health and safety laws, regulations, 

standards, and appropriate codes of practice in the 

country where workers are engaged. 

• Take reasonable steps to prevent accidents and 

injuries in the working environment. 

• Provide a safe and hygienic working environment, 

including access to clean toilet facilities and drinkable 

water. Accommodation for workers, where provided, 

shall be clean, safe, and meet basic needs. 

• Provide all necessary supervision, training, 

instruction, equipment, resources, and information 

to all workers. 

• Where applicable, provide personal protective 

equipment for use by workers. 

• Ensure safeguards on machinery meet or exceed local 

laws. 

• Assign a senior management representative to be 

responsible for health and safety. 

Environment 
We are committed to sustainable business practices and 

have a dedicated program to drive improvements in 

carbon, energy, and fuel use and costs. Our goal is to 

procure goods and services that have the least possible 

impact on the environment. 

We expect our suppliers to: 

• Actively avoid harming and seek to protect the 

environment in which they operate. 

• Support Thejo’s environmental targets for waste 

reduction and greenhouse gas (GHG) emissions. 

• Measure, monitor, and report on environmental data 

in accordance with local and national laws and 

regulations. 

• Suppliers shall implement practices that ensure the 

sustainable use of natural resources, including water, 

energy, and raw materials, to minimise 

environmental impact. 

• Suppliers must develop and maintain strategies to 

enhance their resilience to climate-related risks, 

ensuring continuity of operations and supply chains 
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in the face of extreme weather events and other 

climate impacts. 

• Suppliers are expected to source materials and 

products in a manner that supports sustainable 

practices, including the use of certified sustainable 

materials and ethical labour practices. 

Labour and Human Rights 
At Thejo, we respect and support human rights as set out 
in the International Bill of Human Rights and the 
International Labour Organization (ILO) Declaration on 
Fundamental Principles on Business and Human Rights. 

We expect our suppliers to respect and support the 
protection of human rights for workers, as well as 
individuals and communities affected by their activities. 
Our suppliers are obliged to demonstrate a commitment 
to human rights and fair employment practices. 

We expect our suppliers to: 

• Ensure any labour provided by workers is freely 
chosen. 

• Not engage in forced, bonded, or involuntary prison 
labour. 

• Ensure only workers with a legal right to work are 
engaged. 

• Ensure workers are not required to lodge money 
deposits or identity papers unless required by law. 

• Return documents provided to confirm a worker’s 
identity immediately after verification. 

• Allow workers to cease providing their labour and 
services after giving reasonable notice. 

• Encourage open communication between workers 
and management to resolve workplace issues 
without fear of reprisal, intimidation, or harassment. 

• Prohibit any form of modern slavery, including 
human trafficking, slavery, servitude, forced labour, 
debt bondage, worst forms of child labour, deceptive 
recruiting for labour or services, and forced marriage. 

• Allow workers the right to join (or not join) or form 
trade unions and to bargain collectively. 

• Not discriminate against workers’ representatives 
who carry out their lawful representative functions in 
the workplace. 

• Comply with local laws and regulations regarding 
working hours, wages, superannuation, benefits, 
leave entitlements, public holidays, and 
compensation insurance for workers. 

• Provide workers with clear and understandable 
information about the terms of their engagement 
before they commence work. 

• Ensure workers receive a fair wage that meets basic 
needs and provides some discretionary income. 

• Provide workers with wage slips or equivalent details 
for each pay period. 

• Allow workers to work reasonable hours that do not 
endanger their health and safety, or that of their 
fellow workers or the public. 

• Ensure overtime work is voluntary, not excessive, and 
paid in accordance with local laws and regulations. 

• Ensure no discrimination in hiring, compensation, 
access to training, promotion, termination, or 
retirement based on race, caste, national origin, 
religion, age, disability, gender, marital status, sexual 
orientation, union membership, or political 
affiliation. 

• Commit to a workplace free from bullying, 
harassment, victimisation, and abuse. Suppliers are 
expected not to bully workers or subject them to 
unlawful or inhumane treatment, including verbal, 
physical, sexual, or psychological abuse and 
harassment. 

• Ensure that physical abuse, threats of physical abuse, 
sexual or other harassment, and verbal abuse or 
other forms of intimidation are prohibited. 

Compliance 
The Thejo Supplier Code of Conduct will be incorporated 
into procurement agreements with suppliers. Thejo 
intends to work with suppliers to ensure their 
sustainability performance is align with the Code. 

Concerns & Whistleblowing 
We are committed to an environment where our 
suppliers, their employees or sub-contractors can raise 
concerns about any actual or suspected breach of this 
code. 
 
Suppliers must provide workers, their suppliers, and 
members of the community in which they operate in or 
provide services to with a confidential means to report 
violations of this Code.  
 
Suppliers must have procedures in place to allow workers 
to bring workplace concerns to the attention of 
management for resolution and communicate these 
procedures to workers. Workers must be able to openly 
communicate and share concerns about working 
conditions and management practices without fear of 
retaliation. 
 
Suppliers, their employees and sub-contractor can raise 
concerns with: 
 

• Thejo point of contact, or 

• Via email to hr@thejoaustralia.com 

• Anonymous box located in workshop kitchens at 
Kalgoorlie and Bibra Lake. 

mailto:hr@thejoaustralia.com

